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This loan application wil NGT
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LendUp offers a quick online application and instant decisions, 24/7. ne
Good credit isn't required. We also offer a series of free online education
courses designed to boost your financial sawy fast.

Why Londup
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You guys are amazing
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The LendUp
Difference
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Money as soon as next business day Good creditnot required

Our onine aps

canreceive s < Just because your credit score
fapproved, as maybenotso-great” anyou P

It 2= e business day.
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Mobile, 26/7
Access customer account information and manage your loan 24/
Al from your smartphone ortable

Safe and secure

Apply for and manage your loan on our secure ice We use 128:bt.
SSL protection and srit, high evels ofsecuriy & encryption
standards to keep your information sfe.

v worked with LendUp to cover some unexpected car ssues and some
work isses that popped up. Thank you LendUp for being hands on and
Supportive when | needed you most.
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Our story s your story

We're dedicated to our

customers.
The LendUp Ladder

Climb to a brighter financial future

We think that's wrong.

Sowe bullt the
responsible actions and enable borrowers to

‘eam access to apply for larger loans at lower.
Interest rates over time. In states where we offer
Installment loans borro even eam
‘access to apply for creditreporting

LendUp Ladder availabilty var

What others are saying

Meaningful data such as on-time

This i truly 2 good horest company that cas
about their customers and | could tel ths

bureau data fles

see us as real people:

New Vork Times Erice.

“Twant o thank LendUp for giving mo the
opportunity to get some extra money with the
sccurity that | was going o a safe lender It
really helped me get out of a jam.

“The best thing about LendUp is
that they want 1o educate you,

they want to make sure that you
know what you'e doing and how
stops to better your

Heathor H.

Anthony M.

Ready To Get Started?

The Loan You Need. Fast.

Apply Now

This loan application will NOT
affect your FICO ® credit score!

Industry Insights: ermloans  Nocredit check loans
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Peloton E-commerce

e

Purple

adidas

Delta Vacations

Ready to start
shopping?

Great
outdoors

Fashion &
beauty

Summer
getaway

Home
makeover
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Peloton Basics package
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Why we’re here
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Make all the right money moves.

Need expert money advice, helpful tools and tailored insights to answer
your money questions? Turn to the Nerds.

Easily compare tons of options to find your best Personal loans up to $40,000
-, y

all Business |
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Check your rat. I wort impact yourcrodtscore.

Whats the money for? B check Your Rate

] Respond to amalloffer
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Why Rocket Loans?
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$ 50 Billion + 3 Million +

Borrowed Customers Average Customer Rating

Find your best credit cards

Completely Online Rocket Fast Instant Offers. No Hidden Fees
Quickly see which cards offer the lowest rate, most cash back or swestest perks.

process Funding! seconds

My creditscore s | | tcore most bout oy o | How LendingClub works

How You Can Use Your Loan

—
900
660
600

oo A - . s The search for the best-of-the-best is over.

5 -l
hours of ressarch,

Select the rate, term, and
payment options you like
best.

Our Clients Love Us

Want o see mors eviems? Check them out o Tustolot.

Dooo s ICIEIEIEY YOU GOT THIS
e o o i Everything you need — totally free
E=—— Ehe New ork Bimes
Expert info

Our objective and award-winning editorial team of 80+ Nerds make
even the most complicated money questions and topics simple to
understand.

About Our Personal Loans Helpful tools ] A few easy steps can help
; z you practice Cyber Safety.

simulators help you make sense of your options.

What is a Personal Loan?
Tallored insights
I —————
Toll s more about you and we'l recommend things ik the best crecit
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may e sl o e up 545000y th et s card for your spending habits, simple ways to up your credit score and Join the newsletter. R s >
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BoRROW INvEST ABOUTUS LendingClub
PERSONAL LOANS WOVIDUALS

Benefits of Rocket Loans

Turn today’s winter spending into Wondering "Will another lunch out eat Ssendariesee B B
tomorrow’s summer getaway. into my budget?”

What Should | Know?

RocketLoans platfrm ks by shaing dot lecroricaly.
sowelinesdyouto:
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If 1 Get a $10,000 Loan... interest. investing how-tos and more.
‘nancc, e bow for n ol — PR
— E— o s ©Gopyrgh 2006-2020.
Rocket Loans Personal Loan High-Interest Credit Cards LENDER CLLa =)
Loan Amount $10,000.00  Loan Amount $10,000.00
LendingGiub Gorporation, NMLLS 1 167430, Alloans made b
Monthly Payment 21742 Monthly Payment 2742
Ghecking your rate generates  sot et inquiy thch s
Interest Rate 11.00% Interest Rate 12.99% T FoR YOUR BUCK !
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We don’t sugarcoat.
We get to the point.
Quickly.



Get away from
marketing
[fluff].



Getting a loan
IS an annoying experience.

At least make it
quick and easy.



Design and write
with experience
feeling more like a
mobile app - useful.



Www.migo.money,/about

& migo.com/about

We must get www.migo.com.
The sooner, the better.



Goal #1:
(et a loan.

Goal #2:
Register as a user.
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No credit? No problem Check your el
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Main title is too g0 ' Front-end system
vague and sparks no " The power of Yes! shouldn’t tie us to any
immediate action. : ’ specific layout.

(44 (24

“Contact Us” shouldn’t Moo o you Migoforbusins
be the primary CTA as
you haven’t “sold” the

user yet (didn’t give a Mo tenews o
reason to contact). e IO op &

Website’s primary role
Don’t design around e e should be to get new
hiring, instead double business and make

down on externally it easy for existing
attracting potential - - customers to do
candidates by i = = = business with us again.

establishing active o S
presence on Glassdoor, S—
Angel List, etc.

When a user lands
on this website,

the language must New design instantly

make it immediately puts the website to
apparent what the use by presenting an
website is about. By immediate action.
saying “Money on

your terms”, we’re Migofor business Use design to create
not only answering = U a drastic visual

separation between
Personal and Business
sections.

the fist question, but
at the same time put
the user in charge of
their decision making

process and their e ' This would make for an
financial life. = excellent experiment.




ACWE RETAN,

m Money on your terms
Personal
Business No credit? No problem! Check your eligibility by entering
your mobile phone number:
CR -
Sign up
oy I3 What can | pay for? #. Repayaloan

Migo for business
Say Yesto

Merchants: grow your revenue by accepting Migo
E payments.

E Augment your value proposition by offering credit-
based payments.

<~ Grow your banking business with products that
,&, delightyour customers

t)) Telcos: grow your financial services business with
full regulatory compliance.

Explore Business offerings

} g
MIGO IN THE NEWS
Credit Platform, Mines changes its name to Migo, Nigeria's Migo (formerly Mines.io) raises $20m Credit startup Migo expands to Brazil on $20M raise
raises $20 million Series B to enter the Brazilian Series B, launches in Brazil. - TechCrunch and Africa growth. - Quariz Africa

market - Business Insider
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Main title is too
vague and sparks no

immediate action.

Marketing with | .
features/how-to’s Sgaloan
before you sold the user

does not work.

Migo’s products are
meant to be so intuitive,

that you shouldn’t o T
have to use 5 steps to —
describe how to use s @ | 5
them. This is too much

Q ° 5. Hurray! Collect your loa
to follow. 3 steps max.
Reasons why someone Borrow better with Migo
would go with you
specifically, are hidden »
all the way at the .
bottom. -
Page is so long at this TR o
point that you need
a secondary “net” to /> /7
catch whoever scrolled POWéK p/f ’Yes!
this far... k\ /) ‘L\ /

> A7
:’/\ ‘/\
Ol

Migo Is that partner friend that

Carousels don’t work.

mmmmmmmmmm

The less conversion
thieves we have on this

page, the higher our ) e - .
. . migo iR e
conversion will be. One Power of Ye. = =

main goal per page. i P

Main CTA

How-to

Benefits
CTA mid-way
Not sure the meaning.

Every element has to
supporting conversion.

Testimonials

Careers?



Paint a [useful] picture h
withyourwords.

Use a Migo loan for
your everyday needs.

Main CTA shouldn’t be =
gray. Experiment with
color and text.

Consider testing

&1 People took out 3M+ Migo loans, worth $1,234,567,891 - see their reaction.

This is service, not
marketing. Design with
‘above the fold’ in mind.

Featured Personal

Where can | pay with Migo? @

collapsible Testimonials,
and show more than
one at a time (currentis
one at a time).
Thistextshouldbe
the deciding factor of

whether or not user will ave

convert. Make it ‘count’.

Try keeping users on-
page by including quick
FAQs at the bottom
instead of sending them

Use a Migo loan for
your everyday needs.

® 7

httime  “The list of things | can achieve with
V! Migois endless.”

“Migo s that partner frend that
helped grow my business.” nmya didn't

Where can | pay with Migo?

to a dedicated FAQ
section.

Get a Migo loan in 3 easy steps:

1. Enter and verify your phone number.
2. Choose the best fitting loan offer.
3. Add your banking information.

{® Repay your Migo loan

Keep experience as
useful as possible. Do
not unnecessarily [re]
load pages. Make sure
there are no dead-
ends and user is able
to help themselves at
any time.

page redesign is a
combination of ‘Pay
with Migo’ and ‘Personal’
landing pages. It
answers majority of
questions ‘above the
fold’ on a single page.

How-to get a loanin 3
easy, concise steps.

Ability to Re-pay a loan,
freely available on-page
with extra functionality
- if needed (see below).

Get a Migo loan in 3 easy steps:

1. Enter and verify your phone number.
2. Choose the best fitting loan offer.
3. Add your banking information.

{® Repay your Migo loan



Writing [process]

Borrow hetter with Migo

Gaining access to funds does not have
to be so difficult. Here’s why;

Documentation None

Application process Swift and Easy
Tenure Flexible

Interest From 5%

SIMPLIFY

* No documentation needed.

 Swift and easy application process.
e Flexible tenure.

* Interest as low as 5%.

REFINE

 Swift and easy application.
* No documentation needed.
e Flexible tenure.

* Interest as low as 5%.



Borrow better with Migo

Gaining access to funds does not have to be so difficult. Here's why;

Documentation Tenure

7o

None Flexible

Application process Interest

Swift and Easy From 5%

v Swift and easy application.
v No documentation needed.

v/ Flexible tenure.
v/ Interest as low as 5%.
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Get a loan

Access to credit with ease.

1.C 1ot authenticats
@ ' j
2 o To begin your loan application, enter your phone number in

full and then enter the OTP sent to your mobile phone to
verify your identity

2. View and select loan offers o Ei @

Once you verify your identity your personalised loan offers
will be displayed. Select a loan offer and tenure.

3. Add your bank details
S (3]

Enter the account and bank details you would like to receive
your loan into.

4. Add your payment card details E

Enter your card details to make your repayments as swift and u
easy as your loan request.

@ 5. Hurray! Collect your loan

N (5]

In minutes, you will receive money in your bank account with
no hassle.

Get a Migo loan in 3 easy steps:

1. Enter and verify your phone number.
2. Choose the best fitting loan offer.
3. Add your banking information.




> >

m use a Mign Ioan fnr Get a Migo loan in 3 easy steps:

I Personal 1. Enter and verify your phone number.

Business vou r eve rvd av n eeds. 2. Choose the best fitting loan offer.
3. Add your banking information.

+ Swift and easy application.
+ No documentation needed. (® Repay your Migo loan

v Flexible tenure.
v Interest as low as 5%.

Sign up

vE

&} People took out 3M+ Migo loans, worth $1,234,567,891 - see their reaction.

Where can | pay with Migo?

Paying with Migo FAQ Offer Migo payments
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Personal
Business

Use a Migo loan for
your everyday needs.

+~ Swift and easy application.
v No documentation needed.
v Flexible tenure.

v Interest as low as 5%.

+234(NG)  Phone numbe

Get a Migo loan in 3 easy steps:

1. Enter and verify your phone number.
2. Choose the best fitting loan offer.
3. Add your banking information.

(® Repay your Migo loan

&} People took out 3M+ Migo loans, worth $1,234,567,891 - see their reaction.

“Migo is that partner friend that “Migo came through at the right time
helped grow my business.” when my available options didn’t

Funmilayo Umude, Business Owner Wo rk OUL”
Marcus Ogunsusi, Business Owner

Where can | pay with Migo?

FouyPowerng  welaheatiie  Nairabox’

DO IT QUICKER

Paying with Migo FAQ Offer Migo payments

Migo Money™ 2020 All rights reserved
Newsroom / Careers / Privacy Policy / Legal / Terms of Use

“The list of things | can achieve with
Migo is endless.”

Oluwasola Plumptre, Business Owner

& Flutterwaves
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Do not use obvious/
staged stock
photography (see
Photography page
at the end of this
document).

DO NOT make user
“explore”. They don’t
have time to explore
a financial website.
Instead, give them all
the answers they are
looking for up-front.

Chance of someone
getting this far is

quite small. Important
reinforces/incentives
such as these should be
brought up-top.

migo

~ g

(44

Become a Migo partner

Banks

our partners

migo

Power of Yes.

veo

@ cellulant

>

Power of Yes.

i\
\\ ,/'

nnnnnnnnn

yyyyyyyyyyyyyyyyy

Current ‘above the
fold’ view provides no
— answers.



Keep as much above
e B | «— the fold as possible to
= 2 ¢ reduce unnecessary

Merchants Credit payments Banks Telcos
- I e -2 scrolling.
Avoe
= In
Become a Migo partner
H H ‘
e o Don’t waste valuable Give an ‘above-the-
Migo xisting product offering.
Joinn ’\i ) H
screen real estate on fold’ overview of
: B
big headers unless what page is about
absolutely necessary. (incentives).
g
Personal
I Business
= i &
Merchants Credit payments Banks Telcos
Grow your revenue by accepting Augment your value proposition Grow your banking business with Grow your financial services
Signup Migo payments - the leading by offering credit-based products that delight your business with full regulatory
way to get paid. payments to your customers. customers. compliance.
iy

Become a Migo partner

Eliminate failed transactions and open up
more revenue streams by adding a layer of
Migo credit to your existing product offering.
Join now!

Get started =
t,il% ANK OF INDUSTRY

). All rights reserved

Migo
ews| ers / Privacy Policy / Legal / Terms of Use

Single, visible call-to- Create reassurance
action, reinforced by via popular partners.
concise copy.



“Become a Migo partner

Migo adds a layer of credit to your
existing product offering, eliminating

failed transactions and opening up
more revenue streams.”

@ “Eliminate failed transactions and open
up more revenue streams by adding

a layer of Migo credit to your existing
product offering.”

Benefits before features/how. Marketing 101. Use a more
direct approach in writing that dictates/instructs what to
do, rather than talks about a benefit hypothetically.



“Merchants

Accept Migo payments to help grow
your revenue by increasing the
purchasing power of your customers.”

BEFORE

@ “Increase the purchasing power of your
customers and grow your revenue by
accepting Migo payments.”

» Jideas per sentence is too much (accepting, growing,
and increasing).

e Should be in order of a ‘final result’ followed by a
‘simple action’.

e Asauser,I’'m not as interested in accepting Migo
payments, as | am in growing my revenue, therefore
this should be the main selling point.

e |f the user is interested, offer a way to find out more
where you can explain just how it will be done.






g = Current ‘above the fold’ view provides no
s— answers in a Frequently Asked Questions
section.

: User can only expand each answer by
S ~ pressing the tiny dropdown arrow, not the
i - * entire container.

: s—— Design unnecessarily makes user scroll
Do 1 need tovisita bank o request a Migo loan? . too mu Ch-

Everything looks the same as there is
s ® no visual separation or anchors, besides
: some white space and a small category
ety . fitle.

Does Migo offer business loans?
ea offers?
Why ave any loan offe
ovide a guarantor, can 1 get er?
rrrrrr
w do | recommer
Whar
should I do?
ot pa  offers affecte
or saying that the loan i because yo ea
paym igo loa not receive nt confirma
jow do | pay back my Migo loa
do partial repayment
igo loan, why did my cor e
make ount to pa
eeeee y and Privacy
dol exten
wigo?
Can Migo debit my account directly?
pay my Migo loa
pay my Migo for
rrrrrrrr hip
| part
ste Joyment Yo
re:
Whyar iffere
esit cost o ta
do 1 get a 30-d ‘ t
.
my Migo oa e
» e B — —
migo =
................ " fr—
ate Rapayment Power of Yes. -
veo =




Migo User FAQ. swic

Provide a concise
overview; let the user
know about Partner
FAQ up-front.

Migo FAQ
.....

Answei

rs 1o common questions for Migo Users.

jo Partner? See FAQ for Partners.

Consider creating
distinct [logical] groups
with visual separation if
a section contains a lot
of questions.

Clear section splits,
accompanied by

w Prer

A0

Current ‘above the
——— fold’ view is more
helpful since it provides
answers to most
common questions
without the need to
scroll, and gives an
overview of entire FAQ
section backed up by
carefully selected icons
that further simplify the
discovery process.

large [and related]
iconography to create
visual anchors on a
long, content-heavy

page.

—_— @ Interest & Tenure

3 Terms & Conditions

= Whal should | i | don't understand te Texms and Condiions?

/N Errors

« Loanis el
« liepaidmy

= repaid my Migo loan, why d

© Security & Privacy

I Partnership

To expand an answer,
simply click the
question...

After the re-write and
re-design, the FAQ page
shrunk by 50%.



BEFORE

How do | get a Migo loan?

“To get a loan, all you have to do is
enter your phone number here https://
WWW.Mmigo.money/get-a-loan/;

Once you select the loan amount you
want, you’ll be asked to give us the
details of your bank account for the
loan to be deposited. Finally, we will
register your debit card information to
make repayment easier for you.”

“1. Enter and verify your phone number
here: www.migo.money/get-a-loan.

2. Choose the best fitting loan offer.

3. Add your banking information so
Migo can deposit your loan.

Questions? Contact us.”

ABS
Always Be Simplifying



How do | get a Migo loan?

To get a loan, all you have to do is enter your phone number here https://www.migo.money/get-a-loan/;

Once you select the loan amount you want, you'll be asked to give us the details of your bank account for the loan to be
deposited. Finally, we will register your debit card information to make repayment easier for you.

How do | get a Migo loan?

1. Enter and verify your phone number here: www.migo.money/get-a-loan.
2. Choose the best fitting loan offer.
3. Add your banking information so Migo can pay you.

(@ Questions? Contact us.

Do | need to talk to a loan agent to request a Migo loan?

No, you can apply for your Migo loan directly from your phone.,. However, we are happy to assist you if you have any
questions, call us on +234 (0) 1 700 2274 or send us an email at support@migo.money.

Do | need to talk to a loan agent to request a Migo loan?

No, you can apply for your Migo loan directly from your phone. Having said that, we're more than happy to
assist you, should you have any questions:

m callus +234 (0) 1700 2274
= email us support@migo.money



Do | need to visit a bank to request
a Migo loan?

“No, all you need is a bank account
linked to a valid BVN and a phone
number, and you’re ready to go. You
can conveniently apply for the loan
from your mobile phone.”

@ “No - you can conveniently apply for
the loan from your mobile phone, all
you need is a bank account linked to a
valid BVN.”

Benefits before features. Marketing 101.
Reduce word count at every chance.
Simplify. Be direct.



Why should choose Migo over other potential credit partners? 4

Migo has a proven platform, having disbursed 3m loans since 2017 and already integrated with multiple telecommunication
operators. We have experience navigating both telecommunication and banking regulators. We also know how to handle the
mass volume of data coming off your network, know how to score the data, know how to secure the data, can aggregate
multiple lenders and multiple banks so you only have to integrate with one partner (Migo) with one integration and one
contract. Furthermore, we have proven with our own bank and our own money that our scoring and decisioning works, and we
have the resources and the capital to handle your scale.

Why should | choose Migo over other potential credit partners?

Migo has a proven platform, having disbursed 3m loans since 2017.

Migo is already integrated with multiple telecommunication operators.

Migo has experience navigating both telecommunication and banking regulators.

Migo knows how to handle mass volume of data coming off your network, how to score it, how to
secure it, and can aggregate multiple lenders and multiple banks so you only have to integrate with one
partner (Migo), with one integration, and one contract.

» Furthermore, we have proven with our own bank and our own money that our scoring and decisioning
works, and we have the resources and the capital to handle your scale.

Can | use USSD shortcuts to request a Migo loan? -
Yes, to avoid multiple screen selections, you can use USSD menu shortcuts by placing your menu selections in the code you
dial. Here are some examples;

To take a loan, dial *561*1*1*1#

To repay your loan, dial *561*1*2#

To check your loan balance dial *561*1*3#

To extend your loan, dial *561*1*4#

For terms and conditions, dial *561%1*5#

To recommend a friend, dial *561%*1*6#

Can | use USSD shortcuts to request a Migo loan?

Yes, to avoid multiple screen selections, you can use USSD menu shortcuts by placing your menu selections
in the code you dial. Here are some examples:

EGUETT) Takeoutaloan
8T Repayaloan
EEGTEEETY  Check loan balance
EEFTTT)  Extend your loan
EESTEEE  Terms and conditions
EEFEEE])  Recommend a friend



How do | pay back my Migo loan? a

There are several ways to pay back your Migo loan. Visit www.migo.money/repay and select the option that works best for you
from the list provided.

THE USER ALREADY ARRIVED TO
THE “ANSWERS” SECTION. DO NOT
MAKE THEM HUNT FOR ANSWERS
ELSEWHERE.

There are four ways to pay back your Migo loan:

Online
1. Visit migo.money/repay to repay a loan.

2_Enter your phone number, and select ‘Pay Loan’.

3 Select the ‘Pay with card’ option from the list of payment methods.

4_Select your saved payment card or select ‘Add card’ and follow the instructions to register a new card
5. Confirm payment to receive a confirmation message for your payment.

USsD
1. Dial [EEZ3T] from any mobile phone, or BTl for Airtel customers.

2 Select “Loans™

3. Navigate to “Pay Loan™.

4_Select the “Pay with phone” option from the list of payment methods.

5 Select “Add card” and follow the instructions on how to register a card.
6. “Confirm payment” to receive a confirmation message for your payment.

Cash
Pay in-person by visiting any of the following banks:
= Access Bank = Sterling Bank
m Fidelity Bank = UBA
= GT Bank = Wema Bank
m Keystone Bank
ATM
Please note: there isa niee processing fee. 1 Ensure you have the phone that receives bank alerts with you in
Visit ATM at one of the following banks- case you need to receive a token.
2_Insert your ATM card and select the “Quickteller” option.
= Access Bank 3. Select “Pay Bills”_
= Fidelity Bank 4_Select “Others”.
= GT Bank 5. Enter “[EZEEZECEY” as the Biller Code.
= Keystane Bank 6. Enter the phone number being used with Migo for “Customer
= Sterling Bank Reference Number”.
= UBA 7 Gonfirm payment to get a confirmation message.
= Wema Bank



How is my Migo loan balance calculated? .
You pay loan interest as specified in the offer, with additional 5% fees + VAT if you pay late or if you default. For example, if you
take a N10,000 Migo loan @ 10%, your loan balance is as follows:

If you pay by the due date:

Loan value: N10,000

10% loan interest: N1,000

LOAN BALANCE: N11,000

If you pay after the automatic rollover:

10% rollover interest: N1,000
5% late fee: N500

5% VAT on late fee: N25

LOAN BALANCE: N12,525

How is my Migo loan balance calculated?

You pay loan interest as specified in the offer, with additional 5% fees + VAT if you pay late or if you default
(miss your payment due date).

For example, if you take out a2 N10,000 Migo loan at 10% interest, your loan balance will be:

Pay before due date Pay after due date
Loan value: N10,000
10% loan interest: N1,000 N1,000
10% rollover loan interest: N1,000
5% late fee: N500
5% VAT on late fee: N25

Loan balance: N11,000 N12,525



What should I do if | don’t understand the Terms and Conditions? -

We developed our T&Cs with your comfort and security in mind, so you must understand what you agree to when you take a
Migo loan. Migo highlights four main points you must agree to when you accept a loan offer:

® To pay the loan balance on or before the due date:

This term means you understand that Migo is a loan that must be paid back by the due date to continue enjoying the service.
® To allow the use of your personal data to determine loan offers:
This term means that you have given consent to Migo to consider and analyze your personal information and provide you with
the best available loan offers. Your personal information comes from many sources, including your phone, your bank, bill
payments, credit bureaus, and other sources.
® To be subject to fees and penalties for late payment:
To enable us to continue lending to more customers while increasing your loan offers, we must recover loans granted. When
you do not repay your loan on the due date, we are forced to charge additional fees and interest. This term means you have
given your consent to be subject to these charges if your loan repayment is late.
* To allow messages to your contacts if you do not pay:
This term means you consent to Migo sending text messages to anyone you have ever called or sent an SMS if we are unable
to reach you. Migo will only send these messages after multiple unsuccessful attempts to contact you after your loan
repayment date has passed.

Please visit www.migo.money/terms-conditions/to read our full Terms & Conditions. If you need further explanation, we would
be happy to help you. Please call us on +234 (0) 1 700 2274.

What should | do if | don’t understand the Terms and Conditions?

We developed our Terms and Conditions with your comfort and security in mind, so you understand what you
agree to when you take out a Migo loan. Migo highlights four main points you must agree to when you accept
a loan offer:

() Pay loan balance on or beforethe due date

This term means you understand that Migo is a loan that must be paid back by the due date to continue enjoying the service.

() Mlow use of your personal data to determine loan offers

This term means that you have given consent to Migo to consider and analyze your personal information and provide you with the
best available loan offers. Your personal information comes from many sources, including your phone, your bank, bill payments,
credit bureaus, and other sources.

() Fees and penalties for late payments

To enable us to continue lending to more customers while increasing your loan offers, we must recover loans granted. When you
do not repay your loan on the due date, we are forced to charge additional fees and interest. This term means you have given your
consent to be subject to these charges if your loan repayment is late.

() Allow messages to your contacts if you do not pay

This term means you consent to Migo sending text messages to anyone you have ever called or sent an SMS to if we are unable
1o reach you. Migo will only send these messages after multiple unsuccessful attempts to contact you after your loan repayment
date has passed.

Please visit www.migo.money/terms-conditions to read our full Terms & Conditions. If you need further
explanation, we would be happy to help you. Please call us
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<> Getting a Migo loan

= Howdo | get a Migo loan?
= How do | qualify for a Migo loan?
= How long does it take fo get a Migo loan?

= Dol need to talk to a loan agent to request a Migo loan?

= Do need to provide collateral or documentation to request a Migo loan?
= Do need to visit a bank to request a Migo loan?

= What banks can you deposit Migo loans into?

= Where else can | get a Migo loan?

= Do you have a mobile app?

= (an | access Migo if | port my number to another network?

= (an | use USSD shortcuts to request a Migo loan?

= (an| get a Migo loan in two different bank accounts using the same phone number?
= (an | access Migo with another person’s phone number?

27 About Migo loans

= How much money can | borrow with Migo?

= How do you determine my loan offers?

= (an | request specific loan amounts?

= Does Migo offer business loans?

= How dol increase my loan offers?

= Why don't | have any loan offers?

= [f1provide a guarantor, can | get a higher offer?

= Why did my offers drop or have not increased since my last loan?
= How do |l refer a friend?

&Y Loan Repayment

= How do | pay back my Migo loan?

= How do | make a partial repayment?

= How do |l extend my loan?

= What happens if | do not pay back my Migo loan on time?

= | cannot pay but do not want my offers affected, what do | do?

= (an | make a transfer from my account to pay my loan?

= (an Migo debit my account directly?

= Can | repay my Migo loan on any other platform?

= Dol have to pay my Migo loan with the same card | registered when | applied for the loan?
= |lost the line I used to get a loan. How can | make a repayment?

Interest & Tenure

= Why are there different interest rates?

= How much does it cost to take a Migo loan?
= Howdol get a 30-day loan?

= How is my Migo loan balance calculated?




Empowering the
underserved.

Migo makes prosperity available to all by re-inventing the
way people access and use credit,

Our values

~ Humility. We treat our customers as our teachers,
v Trust. We keep our promises to our Customers and partners.
v Inclusivity. We treat our customers like family,
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Less obvious stock
photography will instill
more personality and
trust in the Migo brand.

‘Who we are’ should

be a sentence long, not
a full paragraph. An
elevator pitch length
doesn’t work in this
case as we do not

have 30 seconds of an
elevator ride. 3 at most.

Consider short bios that
further strengthen the
Migo brand/image.

About us

withdraw cash without the
hardware or plastic cards

(24 (24
Vision Mission

Make prosperity available to all. To re-invent the way people access

and use credit.

(4 4

Values

Homility Trust Inclusivity
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Power of Yes.

a® comae

« All basic company info
should be viewable
without scrolling.

You have all the correct
+— ingredients, they simply
need to be rearranged.

One of the few places
where Careers could

} gain more visual
treatment. Several

ideas I'd like to try...



We’re not in the
business of providing
loans. We’re in the
business of providing
opportunity. We
empower those who
need it most. We’re the

cornerstone of success.

Add more personality
by having CEOQ tell the
story of Migo.

Need a solution to the
uneven number of
people here.

fh Empowering the
i underserved.

Migo makes prosperity available o al by rednventing the
way people access and use credit.

:\?) Ekechi Nwokah
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Executive team
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A user should get a
good first impression
of the company without
needing to scroll.

Simplify and break
apart the long
paragraph from the old
website.

Great place to highlight
latest News.
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Vision Mission
—— Make prosperity available to all. To re-invent the way people access
and use credit.
>>
Values
Humility Trust Inclusivity
We treat our customers as our We keep our promises to our We treat our customers like family.
teachers. customers and partners.

MARKET WITH MISSION AND VISION
INMIND, NOT WITH FEATURES.

Empowering the
underserved.

— Migo makes prosperity available to all by re-inventing the®
way people access and use credit.

Our values

+" Humility. We treat our customers as our teachers.
v Trust. We keep our promises to our customers and partners.
v Inclusivity. We treat our customers like family.

What is Migo?



Who we are

Migo is a cloud-based platform that enables
companies to offer credit to their customers,

augmenting traditional bank and payment card
infrastructure.|Companies like banks,
telecommunications operators and merchants

integrate Migo in their apps and Migo underwrites
customers to provide them with a digital account
and credit line.|The customers can use this credit
line to make purchases from a merchant or
withdraw cash without the need for point-of-sale
hardware or plastic cards.

Empowering the
underserved.

Migo makes prosperity available to all by re-inventing the
way people access and use credit.

Our values

+" Humility. We treat our customers as our teachers.
v Trust. We keep our promises to our customers and partners.
v Inclusivity. We treat our customers like family.

What is Migo?

= &

Migo is a cloud-based platform that enables Customers can use this credit line to make Companies like banks, telecos and merchants ®—
companies to offer credit to their customers, purchases from a merchant or withdraw cash integrate Migo into their apps and Migo

augmenting traditional bank and payment - without the need for point-of-sale hardware underwrites customers to provide them with a

card infrastructure. or plastic cards. digital account and a line of credit.

(=) About Migo loans () Geta Migo loan (3) Become a Migo partner



Welcome to Migo!

We Know you could have gone
elsewhere, but instead chose to put
your trust in Migo. Thank you for
allowing us to serve your financial
needs - your relationship means a lot
to us!

Check your loan status

We'll be brief...

We're all about saving you time, so




Email life-cycle

Welcome to Migo!
. .
welcﬂme to Mlgﬂ We know you could have gone

Upon successful loan approval. elsewhere, but instead chose to put

your trust in Migo. Thank you for

. allowing us to serve your financial
° ? .
Dld vou knﬂw.... needs — your relationship means a lot

Paying off earlier increases your to us!
future loan amounts. Beginning

For 30-day loans consider sending out one
or two more emails before sending the first

reminder We'll be brief...
We're all about saving you time, so
° Friendlv rﬂminder we won't take up much of it. For your
) ) convenience, we will send you a
Loan is due inone day reminder before your loan is due. For
now, you might find below resources
- . helpful:
* Friendly reminder #2
Your loan is past due, but the
world isn’t ending - don’t Using a Migo Repay your
loan Migo loan
worry. Sent one week after
. . ) ) Find out what you When you're ready
first reminder; we don’'t want to can get with your 1o re-pay, simply
Migo loan. click above.

bombard our users and must
approach such situations with
great tact and candor.

Get social: G o @

Questions? Visit FAQ

* Friendly reminder #3
Your loan is past due. Your
relationship means a lot to us. As
a good friend indeed, we'd like to
help. How can we help you pay
off? (Give options.)

igo. All rights




Welcome to Migo!

We know you could have gone elsewhere, but instead chose to
put your trust in Migo. Thank you for allowing us to serve your
financial needs — your relationship means a lot to us!

Check your loan status

We'll be brief...

We're all about saving you time, so we won't take up much of it.
For your convenience, we will send you a reminder before your
loan is due. For now, you might find below resources helpful:

Using a Migo loan Repay your Migo loan
Find out what you can get with your When you're ready to re-pay
Migo loan. simply click above.

Get social: G o @

Questions? Visit FAQ
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We're concise

Were-
concise




Font

FontSite Sans perfects on
the common font styles of
Helvetica and Arial while
adding variation in font
weights and density.

Because your website is so content-
heavy, it is recommended to use a
condensed style of FontSite Sans so
that more content could fit on-page to

reduce the need for extra scrolling.
LIGHT CONDENSED

Migo Documentation
Migo Documentation
Migo Documentation

BLACK CONDENSED

Migo Documentation



Photography

General theme

 \We are open.

 \We're transparent.

e \We're happy to be able to serve our customers.
e We're inclusive.

* \We love the color of life.

* \We love positive energy.

* \We're unassuming.

* \We're genuine.

 \We never concentrate on the bad; only the good.

Don’t

* Do not use photos that look staged/fake/unnatural.

* Avoid direct eye contact.

e |ifestyle photography vs studio photography.

e Document people’s daily lives; create relatable moments.
* No sad faces. We do not guilt anyone into anything.



A/B Testing

Yes

e Ability to track conversion from initial contact to when the
CONversion occurs.

e Simple and intuitive to use.

e Ability to see historical data and experiments.

No
e Complicated to use.
e Drastically degrades page load times.



